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Letter Exchanges with HMPO

Dates of letters:

14.05.2020 (pg 1), 02.06.2020 (pg 2-3), 19.09.2020 (pg 4-5), 16.10.2020 (pg 6), 28.10.2020 (pg 7-8).

14 May 2020

The Registrar

General Registry Office

Dear Sir/Madam

Letter Before Action - Judicial Review of the General Registry Office’s decision to ignore my 19 April
2020 Subject Access Request.

Reference is made to the two emails that I sent to <certificate.services@gro.gov.uk> on 19 April 2020,
20:34 and on 11 May 2020, 21:50.

For the purposes of verifying the legality of your personal data handling, I had been requesting copy of
the Application & supporting documents that I have reason to believe you received in October 2019
from □□□□ County Council in relation to my two children X (DOB - supplied) and Y (DOB - supplied).

Having failed to obtain any response from yourselves regarding this matter, I am left with no option but
to apply to the Administrative Court for Judicial Review. I understand and accept that when a request is
presented to a Public Body like yourselves, the request may either be granted or it may be refused.
Ignoring a request made by a member of the public for information that she is legally entitled to, is most
improper.

I expect a substantive response within 14 days of this letter.

Yours Sincerely

[Ms J]

______________________________________________________________________

Judicial Review Considerations arising from 19.04.2020 Subject Access Request
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2nd June 2020

Dear General Registry Office

Further to my letter of 19th May 2020, I hereby acknowledge receiving email of 29 May 2020, 09:13hrs
sent on your behalf by <DPA.Queries@hmpo.gov.uk> I responded in email of of 29 May 2020,
17:14hrs

The HMPO email of 29.05.2020 maintains that they "require copies of any Court Orders pertaining to
[my] children or confirmation they are none". I observe that they go on to include the incriminating
statement "We always ask for this information when a parent requests information regarding their
children." I note that the communication was silent on the question of whether Local Authorities who
bring application for the Birth Records of children which are not theirs, get asked to Please confirm if they
did not obtain these Court Orders by fraud.

I write today because the 14 days that I allowed in my letter of 19.05.2020 is now up. You have not
quoted any legal principle or statute to support this request of yours ("Copies of all Court Orders pertaining
to your children; please confirm if there are none.") that you say you always ask of parents who request
information regarding their children. In my view:We always do this kind of thing and get away with it
does not count as a valid excuse for failing to fulfil your obligation to honour my 19th April Subject Access
Request.

Without the hassle of going to Court, I hereby impose on the General Registry Office a levy of £10 over
their mishandling of this matter. The damages amount is set to such a nominal figure in an effort to
encourage the GRO to settle this matter speedily. The payment is due on Thursday the 4th of June 2020,
and my reasonable expectation is that you will have honoured my Subject Access Request by then.

If the information that I requested is supplied today or tomorrow, I will not require you to pay me
damages. I will take the information and let bygones be bygones. If you supply me with the requested
information (Your Ref: Disc/Info/Lee/150520-19) on the 4th of June, you owe me just £10 in damages, if on
the 5th of June, you will owe me £20 (i.e £10x2), if on the 6th of June, you will owe me £40 (£20x2), if on
the 7th of June, you will owe me £80 (£40x2) if on the 8th of June, you will owe me £160 (£80x2)... the
damages amount will double by the day, up until the date that the information I requested is supplied.
You have no legal basis to be holding out on supplying the information.

£10, is the amount that I levy on you, and that, only beginning 04.06.2020. It is clear that I do not want
your money, it also is clear that I do not want to go to Court, all I want from the GRO, is the information
that I am entitled to . Please supply the Subject Access Request that I submitted to you on the 19th of
April.

General Register Office
P.O. Box 2
Southport
PR8 2JD

02.06.2020



Page 3 of 8

If you think I am being unreasonable in any way, please write back to me and let me know. As far as I
can see and understand, though, it is the GRO that is being difficult in their handling of this matter. We
need not have had all this back-and-forth correspondence over so simple a request as the one I
submitted to yourselves via email of 19 April 2020, 20:34hrs.

My information please.

Yours Sincerely

[Ms J]
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19th September 2020

Re: Complaint Over Unlawful Burden Placement

Dear Registrar Lloyd

I would like to submit complaint against Mrs Reynolds of HMPO's Peterborough Searching Team for
placing on me an onerous burden of proof in her handling of the Subject Access Request that I
submitted to the GRO in email of 19th April 2020.

Mrs Reynolds' first contact with me was through email of 18 May 2020, 10:54hrs that was sent from
<DPA.Queries@hmpo.gov.uk> and ended on the 10th of June (Your Ref: Disc/Info/Lee/150520).

Along with the Disc/Info/Lee/150520 information request, I submitted to Mrs Reynolds copy of my ID,
along with copy of my children's Birth Certificates and I confirmed to her that I currently hold Parental
Responsibility for my children.

Mrs Reynolds places on me the burden of proving that I have not lost my Parental Responsibility. Unless
I can do that, she will not give me the information that I am entitled to. I know that I hold Parental
Responsibility, and I can attest to that. Why should Mrs Reynolds assume that I have lost my Parental
Responsibility (unless I can prove that I have not lost my Parental Responsibility)?

May the Registrar please confirm that the official position in England is to say that unless birth parents
can declare and prove that they have not lost their Parental Responsibility, it is assumed that they have
lost it? I honestly thought that the law requires citizens to be considered innocent-until-proven-guilty,
with the burden of proof lying on the accuser?

Mrs Reynolds has furthermore asked me if I have not lostmy Parental Responsibility (and I am
offended): Please confirm if the burden that Mrs Reynolds is placing on me is lawful? Since when is
providing my ID along with copy of my children's Birth Certificates not enough to prove that I hold
Parental Responsibility for them? Is a parent's losing their Parental Responsibility getting to be an
everyday occurrence? Are things really that bad?

If Mrs Reynolds is wanting to say that I may have lost my Parental Responsibility, surely the burden of
proving that loss is hers?

Unless the GRO have information that tells you that I do not hold Parental Responsibility for my children
(and I would ask you for copy of those documents), the law requires that you honour my 19th April
Subject Access Request. If the GRO is accusing me of having lost my Parental Responsibility, I need to
hear the grounds on which you are making said accusation, and see the documentary evidence that
supports the allegations; I cannot defend myself otherwise.

General Register Office
P.O. Box 2
Southport
PR8 2JD

19.09.2020
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Please investigate this matter and get back to me.

I look forward to hearing back from you in due course.

Yours Sincerely

[Ms J]
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16.10.2020
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28th October 2020

Re: Complaint Over Poor Service

Dear Sir

I would like to submit complaint against HMPO employee Mrs Reynolds of HMPO's Peterborough
Searching Team for her handling of my GRO query (Your Ref: Disc/info/Lee/150520).

This complaint follows on frommy 19.09.2020 complaint letter (copy attached), which was neither
acknowledged nor responded to.

I sent Disc/info/Lee/150520 email of 26 September 2020, 19:55hrs to <DPA.Queries@hmpo.gov.uk>
providing Mrs Reynolds with copy of what □□□□ County Council calls a Court Order.

I sent prompt email of 14 October 2020, 09:08hrs this time to <FOI@hmpo.gov.uk>
<DPA.Queries@hmpo.gov.uk> then sent unsigned email to me of 15 October 2020, 09:03hrs denying
ever having received the 26.09.2020 email. My response email of 15 October 2020, 10:19hrs (and
copied to FOI@hmpo.gov.uk) provided further copy of the 26th September email, and pointed out that
said email had even been copied to <certificate.services@gro.gov.uk> and to
<GROFirstPointofContact@gro.gov.uk>

In email to me of 16 October 2020, 14:20hrs <DPA.Queries@hmpo.gov.uk> sent me a
Disc/info/Lee/150520 result letter of the same date. Neither the email nor the letter were signed and I
was not informed of my internal review rights or of where I can take my concerns next.

I have made attempts to contact HMPO’s □□□□ □□□□ (who I believe is HMPO’s Customer Services
Manager covering the region I reside in?) over this issue, but I received no response. The emails I sent to
<□□□□@hmpo.gsi.gov.uk> were dated 14 October 2020, 10:44hrs and 18 October 2020, 13:16hrs.

Head of Support and Development
Room 208
General Register Office
Her Majesty’s Passport Office
Trafalgar Road
Southport
PR8 2HH

28.10.2020
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The detailed email of 21 October 2020, 14:06hrs that I sent to <FOI@hmpo.gov.uk> in an attempt to get
connected to HMPO’s Data Protection Officer was not responded to. And tto date, the questions that
were contained in the 26th September email have not been answered by Mrs Reynolds and her team.

I write to you today to raise complaint about Mrs Reynolds’ handling of my concern. Especially the
failure to respond to my 26th September 2020 questions when she had been the one placing the I-want-
Court-Orders burden on me. The requested Court Order is now here, and we need to talk about it.

Besides the issue of having totally ignored my 26.09.2020 email at first (then later omitting to answer
the questions therein), Mrs Reynolds’ Team’s failure to sign emails and letters is also a concern.

The details that were contained in the email of 21 October 2020, 14:06hrs that I sent to
<FOI@hmpo.gov.uk> are not here repeated. Please investigate the issues raised.

I look forward to hearing back from you in due course.

Yours Sincerely

[Ms J]


